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Student and college access challenges

AlumniOn-Campus 
Support

Financial AidCollege Access Admissions

Creating meaningful 
engagement

Solving complex financial 
challenges and deadline 

reminders

Creating a communication 
tie across the admissions 

funnel

Nudging on deadlines 
and applications 

Cutting through the 
noise of channels



More demand on staff



A better way forward

Relevant and 
meaningful messages 

with CRM/SIS data

Proactively sent via 
most direct channel-

SMS

Save time by automating 
responses to FAQs with AI

Send at the right time 
to influence outcomes 
and meet goals

Personalize and automate, so you can have meaningful engagement



1
Personalized

Conversational

Support Complex 
Needs

One-to-one

2
Target Group of 
Students

Always Relevant and 
Personal

Creates Urgency

3
Instant Communication

Build Relationship

No Staff Work Needed 

4
Increase  staff efficiency

Nudge unresponsive students

Track student responses

Data Driven Event-Triggered
Artificial 

Intelligence

The spectrum of messaging options
Engage today’s student where they operate most

Blended Messaging®



Signal Vine’s unique approach
The right message to the right people at the right time

Connect and Segment Student 
Data

Hi [first name], this is 
[counselor]. Do you have any 
questions about your registration 
which is due on [deadline]?

Create Personalized SMS 
Messages

Schedule and Manage a 
Strategic Calendar

Segment
Aid

Location
Date

Use Virtual Advisor To 
Automate & Extend Reach



Personal Response: 
Flagged for staff member

Proprietary & Confidential

How Blended Messaging works

Automated Nudge: 
Sent to unresponsive 
students

Virtual Advisor: 
Automated Reply for 
FAQs

Yep, I’m all set. 

What is FAFSA?

Hi [first name] , it’s [Counselor]. Do you need help registering for your 
classes?

Hi [first name] , I didn’t hear back from you. The deadline to register is 
[deadline]. Do you need help?

Have you completed your FAFSA yet? 

One thing is I’m still not sure how much aid I’m getting next year. 

FAFSA is the principle financial aid tool used to determine your aid. 
You can learn more and apply through that office here: 
SignalUniversity/schedule



Why Blended Messaging® works
Find the students who need individual support

Automate personalized messages 
and responses for these students. 

Use automation to identify these 
students, then reply with 

personalized, timely, support.



Enrollment: 2610
Type: College access
Location: Roswell, NM
Signal Vine partner since: 2016

ENMU-Roswell

Stats



Challenges: ENMU-Roswell

No easy way to 
reach students

No way to personalize 
communication

Students were not 
responding to physical 
mailings and staff were 
using personal phone 

numbers to text



Implementation: ENMU-Roswell

Objectives:

• Start using two-way 
communication with students

• Track communication and have a 
system that shows information is 
being sent to students

• Nudge students around paperwork, 
applications, scholarships, and 
deadlines



Getting started: ENMU-Roswell

Utilizing trainings

Attended Signal Vine trainings and 
implemented 
best practices

Staff feedback

Once staff started using the 
platform, they saw how 

user-friendly it was



Text examples: ENMU-Roswell

GEAR UP Students! Summer 
Workshops will be at ENMU-R on May 
14th & 15th. All students are welcome to 
attend even if you do not go to ENMU-
R. If you have questions, please reply. 

Hi, where can I get the scholarship 
transfer form? 

I will email it to you and you can 
email it back to me with the other 
documents needed.

Great I just emailed them back to you. 
If you want hard copies too I can bring 
those in to you today.

The documents look great, I will 
submit to financial aid now. Your 
GEAR UP Summer scholarship will be 
$1,000. 

That’s great. Thank you so much for 
your help today!



Outcomes: ENMU-Roswell

Using Signal Vine, the GEAR UP office
reached out to an additional 

98 students that were not receiving the 
GEAR UP Scholarship. Providing those 

students with an additional 
$100,000 of scholarships 

for the 2018-2019 school year. 



Q&A




