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Learning Objectives

• Identify best practices for 

assisting students in 

completing the FAFSA

• Plan and execute a fun and 

engaging FAFSA completion 

event

• Understand the importance of  

minimizing "FAFSA Melt"



O1: Identify best 
practices for assisting 
students in completing 
the FAFSA



What’s going on in Louisiana?



To increase FAFSA completion among Louisiana students, here are a few 
steps LOSFA took:

• One-on-one approach. One of  LOSFA’s strategies for increasing 
FAFSA completion was to work with students and parents separately on 
completing their respective portions of  the application. 

• Worked with the students during the school day to complete the student 
portion of  the FAFSA 

• Invited parents to the school during the evening hours to complete the 
parent portion of  the FAFSA.

Best Practices



• Created a FAFSA competition. The office of  Federal Student Aid offers data on FAFSA 

completion at the state, high school, and district levels. 

• With that information, LOSFA made its own website portal – Compete to Complete –

where stakeholders could see ranks, in terms of  how many students had filled out the 

FAFSA. 

• Louisiana school administrators checked this site often and got excited about their progress, 

creating friendly competition! 

• For NCAN members who may not have the resources to create their own database and 

website, you can use NCAN’s #FormYourFuture FAFSA Tracker. This tracker monitors 

FAFSA completion at the high school, city, and state levels.

Best Practices

http://competetocompletela.org/


Compete to Complete 



• Various modes of  communication. College access providers should 
communicate with students in different ways to remind them about 
FAFSA-related events. 

• One-calls, which are automated phone messages that typically came from 
a high school principal, to remind parents about events. These messages 
included details about the materials parents needed to bring to a FAFSA 
completion workshop. 

• Signal Vine’s text messaging platform and social media campaigns to 
spread the word.

Best Practices



Social Media 



Social Media 

Follow Us! 

@LOSFA001



Signal Vine/Text Messages 



Best Practices

• Established partnerships. 

• Partnerships with other members of  the college access community are 

essential to ensuring a successful event. These partnerships allow each 

organization and agency to operate more efficiently, and to reach a larger 

number of  students. 



O1: Discussion 

• At your table, discuss some of  the best practices you have identified in 

your state.

• What are some of  your  challenges?

• What will you implement in the 2019-20 school year?



O2: Plan and execute a 
fun and engaging 
FAFSA completion 
event



Planning a FAFSA Completion Event

• Timing 

• Location 

• Marketing/Media 

• Assistance 

• Giveaways 



Timing

Having several events at different times/days spread access to FAFSA 

resources to a broader audience. 

Example 1: Saturday June 29, 9:00a-1:00p, Goodwood Library 

Example 2: Monday and Wednesday March 4 and 6, 5:00p-7:00p, Edna 

Karr High School



Follow Us! 

@LOSFA001



Location 

Events have to be easily accessible to parents/students 

Example 1: Saturday June 29, 9:00a-1:00p, Goodwood Library 

Example 2: Monday and Wednesday March 4 and 6, 5:00p-7:00p, Edna

Karr High School



Follow Us! 

@LOSFA001



Marketing/Media 



Essential Partnerships (Assistance)

• Enlist help of  the financial aid counselors at neighboring post-secondary institutions 

(2-year, 4-year, technical/trade, etc.) for troubleshooting 

• High school stakeholders (school counselors and educators)

• College access partners (Louisiana Department of  Education, Louisiana Education and 

Loan Authority, Louisiana Board of  Regents)

• Community partners (Library, radio stations, news media)



Giveaways 

• T-shirts 

• Wristbands 

• Snacks 

• Private Funding/Donations

• Dorm room vouchers 

• College supply vouchers

• Gift cards 



What are your expected outcomes?

Based on your needs assessment of  your state/school’s 2019-20 FAFSA 

Completion (or previous years), what are your expected outcomes/goals 

for the upcoming school year?



O2: Activity & Discussion

Activity:

At your table using the worksheet you were given, please plan your FAFSA event and 
discuss with your peers. 

Discussion:

• What are your challenges? 

• Who are your partners?

• How will you schedule your event?

• How will you engage the students?

• How will you confirm FAFSA completion?



O3: Understand the 
importance of  
minimizing "FAFSA 
Melt"



Definition

Students who submit and complete FAFSA too often find an obstacle to 
obtaining the federal Pell Grant that could help them pay for college: 
verification.

FAFSA verification is a review process designed to prevent improper 
payments by the federal government.

When students do not complete the verification process it is called: 
“FAFSA Melt”



Policy Update

Karen McCarthy, a Director of  Policy Analysis for the National 

Association of  Student Financial Aid Administrators, said it's more 

common for low-income students to be selected for verification than 

students who are not eligible for federal student aid. This may 

eventually change now that the Education Department is using a new 

verification computing model for the 2019-20 cycle that is expected to be 

more effective at targeting applicants for verification, according to 

department officials.



Troubleshooting Verification Best Practices

• Begin with conversations about verification at your FAFSA 
completion event

• Review/Discuss the Student Aid Report (SAR) 

• The SAR will tell a student if  they have been selected for 
verification by the USDOE;

• Students may also be selected for verification by the 
institution

• Explain to students and parents that verification is random 
(according to FSA statistics, 33% of  students receiving federal 
aid are selected for verification)

• Verification must be completed to receive federal aid (PELL, 
Work study, loans) 

• Professional Judgement must be conducted by the post-secondary 
institution that the student will be/is attending 



O3: Discussion 

What is the biggest misconception you have encountered regarding the 

verification process?

&

What can you do to make sure students and parents understand the 

importance of  completing verification?



Resources 

• https://formyourfuture.org/fafsa-tracker/

• LessonsFromFourStatesThatAreDoingItWell.pdf

• http://www.collegeaccess.org/BlogItem?dg=5d088bb7-8c60-4ee2-942a-d8b35aa29d02

• https://www.sreb.org/sites/main/files/file-attachments/louisiana_fafsa_completion_report.pdf

• https://financialaidtoolkit.ed.gov/tk/outreach/host-event.jsp

• http://www.collegeaccess.org/BlogItem?dg=5b0d35a074c545c6a608357bce9ca4ba

• https://www.insidehighered.com/news/2018/10/12/college-officials-concerned-about-high-number-
low-income-students-selected-federal

• https://financialaidtoolkit.ed.gov/resources/counselors-handbook-2018-19.pdf

• http://competetocompletela.org

• https://www.louisianabelieves.com/courses/financialaid

https://formyourfuture.org/fafsa-tracker/
file:///C:/Users/Queen/Downloads/LessonsFromFourStatesThatAreDoingItWell.pdf
http://www.collegeaccess.org/BlogItem?dg=5d088bb7-8c60-4ee2-942a-d8b35aa29d02
https://www.sreb.org/sites/main/files/file-attachments/louisiana_fafsa_completion_report.pdf
https://financialaidtoolkit.ed.gov/tk/outreach/host-event.jsp
http://www.collegeaccess.org/BlogItem?dg=5b0d35a074c545c6a608357bce9ca4ba
https://www.insidehighered.com/news/2018/10/12/college-officials-concerned-about-high-number-low-income-students-selected-federal
https://financialaidtoolkit.ed.gov/resources/counselors-handbook-2018-19.pdf
http://competetocompletela.org/
https://www.louisianabelieves.com/courses/financialaid


Questions?



Louisiana Office of  Student Financial Assistance

Louisiana GEAR UP

602 N. Fifth St.

Baton Rouge, LA 70802

www.osfa.la.gov

GeauxFAFSA@la.gov

http://www.osfa.la.gov/


Complete the Seminar 

Survey!


